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INTERNSHIP INSIGHTS:  
ST. BARNABAS SENIOR SERVICES
BY RAPHE MARGOLIN MASM ‘16

Internships can help USC Davis School of Gerontology students obtain experience 
and improve their resumes, but they are about much more than that. 

“We strive to place students in internships that match their future goals and professional 
aspirations,” says Anna Quyen Nguyen, USC Davis School director of internship training. 

One such site where interns have been placed is St. Barnabas Senior Services (SBSS). 
SBSS, which opened its doors in 1908 in Los Angeles, is a nonprofit and nonsectarian 
organization that has been recognized for its innovative programs. Its locations include 
two multipurpose centers in Mid-City Los Angeles and Hollywood, with a third location 
in Echo Park set to open in March 2016.

SBSS provides dozens of direct services to its clients, including legal and financial 
guidance, help with meeting health and home care needs, and more. SBSS serves more 
than 1200 meals to older adults Monday through Friday at 12 congregate nutrition 
sites throughout the county—providing not only traditional American-style meals but 
also serving traditional Chinese and Korean cuisine. Other SBSS offerings include two 
cyber cafés, where seniors can utilize computers and take classes. Older adults can also 
participate in creative ways to encourage physical activity, including exercise classes, and 
take adult learning classes on a variety of subjects.

Interns at SBSS can be responsible for a variety of activities and projects, says SBSS 
Civic Engagement Coordinator Brandi Orton. Previous interns have led projects related 
to case management for older adults, program evaluation, community outreach and 
marketing, fundraising, event planning, advocacy for aging issues, and more.

In addition to providing excellent opportunities for USC students, SBSS has formed 
a partnership with USC, the Increasing Stability Through Evaluation and Practice 
Program (InStep). InStep’s aims to reduce the risk of falls and test how effective a general 
exercise class is for seniors with history of falling. These and additional programs provide 
Trojans the opportunity to get work experience while making a difference in the lives of 
the aging population. Students can benefit from their internships at SBSS in many ways, 
from getting a firsthand look into the lives of economically vulnerable and culturally 
diverse older adults in Los Angeles County to honing their time management and project 
management skills, Orton adds.

Interns have gained vast experience and made invaluable business contacts while 
working at SBSS, and a number of USC student interns have gone on to work at SBSS 
full-time after graduation. Currently, Bachelor of Science in Human Development and 
Aging student Rita Chakrian is interning at SBSS’ advocacy arm, the Los Angeles Aging 
Advocacy Coalition, and helping with preparation for their annual conference. 

Individuals who have been hired by SBSS possess qualities such as the ability to work 
independently, good communication skills, good attitude, strong work ethic/sense of 
accountability, ability to be a good team player, and strong leadership skills, said SBSS 
President & CEO Rigo J. Saborio MSG ‘94. 

“SBSS is experiencing growth in both direct services and in administrative, organization-
wide leadership positions,” Saborio said. “Consequently, there are opportunities for 
interns to get hired into full-time positions with a chance to make an immediate impact.” 

A fellow Trojan, Saborio says his USC Davis School of Gerontology education has 
been extremely valuable for his work at SBSS.

“The coursework prepared me to analyze and navigate the political, public, and fiscal 
policy environment; to support and lead staff through enthusiasm and goodwill; to 
embrace the challenges and opportunities of fundraising; and to understand the aging 
process and issues facing the vulnerable older adult community we serve,” he says.

St. Barnabas Senior Services provides many opportunities for students as well as 
numerous services to the community. Please check out their website at www.sbssla.org to 
see all that St. Barnabas Senior Services has to offer! ■

SBSS offers many services to older adults at multiple 
locations, including help with basic needs and health 
care access; arts, computer, and exercise classes; and 
financial and legal guidance.


